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1 - MARKET DAYS

Specialist Markets take place on various Thursdays and Sundays throughout the
year. Each specialist market day is considered a 'one-off' market and is booked in
advance.

The Town Clerk reserves the right to close the Market, or any part thereof, before or
during the Market day if thought necessary through adverse weather or insufficient
attendance. The Town Clerk reserves the right to offer a full or partial refund in such
circumstances.

2 - TRADING TIMES

Specialist Markets are officially open to the public from 9am until 4pm and will be
open for traders to set up from 8.00am. All traders must be completely set up and
have any vehicles used for loading/unloading removed from the market square by
9.30am at the latest.

Traders may bring vehicles onto the Market Square for unloading no earlier that
3.30pm and they must remain trading until 4pm where reasonably possible.

Traders are required to have finished loading and vacated the market square by
5.30pm. Ludlow Town Council reserves the right to remove any vehicle or mobile
unit remaining on the square after this time.

3 - STALL ALLOCATION

The Market Manager is responsible for stall allocation and will allocate stalls to
Traders in advance of each market. A Market Plan with trader's name printed on
each stall will be made available in advance of each market.

Requests for specific stalls will be taken into consideration by the Market Manager.
The Market Management reserves the right to allocate stalls at their discretion. Any
disputes will be resolved by the Town Clerk (see item 13)

4 - CASUAL STALLS ALLOCATION

Casual Traders should arrive by 8.30 am. Stalls will be allocated after 8.30am taking
into account the time of that days arrival and at the discretion of the Town Clerk.

5 - SPREADING OVER

Traders may, with the Market Officer's permission, occasionally spread goods over
to a neighbouring stall that is vacant. Casual Traders’ stall allocations will be given
precedence over existing Traders spreading over. Spreading over will be charged as
an additional stall in line with the fee schedule for the market.
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6 - STANDARD REGULATIONS

All Traders should keep fully aware of any current statutory legislation e.g. Health &
Safety that may affect an open market, and should comply with such regulations at
all times whilst trading on Ludlow Market.

7 - PAYMENT

All traders must have pre-paid for their market stall. If there are any vacant stalls on
the market at 8.30am Casual traders may pay on the day.

8 - NON ATTENDANCE

If a trader wishes to cancel a booking they must contact the Market Manager as
soon as possible. Cancellations are non-refundable apart from in exceptional
circumstance or if the stall(s) are able to be resold to a paying trader.

A record will be kept of all market traders who book onto specialist markets and fail
to attend.

9 - TERMINATION

The Town Clerk shall have the right to refuse to allow a trader to trade on the
following grounds:

a) If rent has not been paid or is in arrears.
d) If the Stall holder or his employees act contrary to the Specialist Market
Regulations.

10 - ELECTRICITY AND GAS SUPPLY

Traders may not install electrical equipment without the permission of the Town
Clerk who will determine the terms and conditions of use of the Council’s electricity
supply which is open to review by him/her at any time. Traders must only use the
supply available for the operation of lighting, tills, scales, refrigerators and other
fittings associated with market stalls. All electrical equipment must be PAT tested
and safe and sound to the requirements of statutory regulations such as the Health
& Safety at Work Act. Permitted maximum amperage for electrical equipment is 10
amps for Vans, 5 amps for all other stalls unless otherwise authorised by the Town
Clerk. Fuse capacity must not be altered. In no circumstances should cables be left
on the ground. Electricity will be chargeable at £1.00 per trading day. If a trader does
not wish to use electricity this charge will not be applied. No heaters of any kind are
permitted on the market. No portable gas appliances are allowed without the
express prior permission of the town clerk in writing.
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11 - DISPOSAL OF REFUSE

All refuse must be placed in the containers provided by the Town Council’s
Contractor if this facility is available to the Stall Holders (This is not available as of
right). Only refuse accumulated by the Market Trader on the site is authorised to be
deposited in such containers. Dumping of any other rubbish is strictly prohibited.
Cardboard boxes must be flattened. Traders are required to keep stall areas and
the avenues adjoining the stalls free from refuse and litter of any kind at all times
and to take all precautions to prevent litter from being blown about. All associated
packaging and rubbish must be removed to the disposal point. All perishable waste
and items that may cause a smell must be placed in bin liners and tied by the Stall
Holder before being deposited as stated above.

12 - SALE OF ITEMS

Traders must sell lines that fit into the description of the Specialist Market
advertised.

Members of staff of the Town Council will ask traders to remove inappropriate items
or any items that may be viewed as dangerous or offensive to the public from
display.

13 - CONTACT WITH THE TOWN COUNCIL
Course of action open to Market Traders who wish to contact the Town Council:

a) In the first instance all matters shall be brought to the attention of the Market
Officer or discussed with the Market Traders' Committee.

b) If you are unable to obtain a satisfactory solution to your problem please put
your concern to the Town Clerk in writing.

c) |If you are still dissatisfied please ask an Officer of the local Market Traders'
Federation to approach the Town Clerk who may put the matter before the Town
Council's Services Committee or Market Sub-Committee.

c) ltis agreed that decisions of the Town Council will be binding on all parties.

15 - FORMAL TRADER COMPLAINTS AND COMPLIANCE

A formal trader complaints and compliance system is part of market procedures and
each trader attending the market accepts the use of the system as part of these
regulations.

16 - INFLUENCING THE BUSINESS OF FELLOW TRADERS

a) No products may be advertised for sale that are not held on the stall that day
and all items that are offered for sale must be specified within market application
form.
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b) Due consideration will be given to the ‘spirit’ of a traders actions. If the Market
Manager or the Town Clerk consider a traders actions to be negatively affecting
another traders business, even if said action does not directly breach another
term or regulation, then the compliance process may still be invoked

17 - REGULATIONS REVIEW

These Regulations may be subject to review as the Council shall see fit.



